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STUDENT SATISFACTION SURVEY REPORT

To impart quality education and provide competent resources to the society, stakeholder's 
inputs play important role. In order to assess the quality of teaching learning process in the 
institute, as framed by NAAC in its assessment guidelines, a student satisfaction survey 
(SSS) was conducted. The questionnaire was taken from NAAC Portal for online SSS. The 
questionnaire was administered to all the students of the college and the completed surveys 
were received offline. The data were analysed using the scale range 0-4. The analysis of SSS 
evidenced that students were generally satisfied by the facilities provided by the institute and 
the teaching resources matched their expectations. The overall analysis of the results is given 
below. 

SI No Variable Mean Std. Deviation 

3.68452381 0.590745808 How much of the syllabus 
was covered in the class? 

1 

3.464285714 0.646435247How well did the teachers 
prepare for the classes? 

2 

3 How well were the 
3.755952381 0.604345777 teachers able to 

communicate? 
The teacher's approach to 
teaching can best bee 
described as 

4 3.369047619 0.746725577

Fairness of the intermal 
3.714285714 0.701946457evaluation process by the 

teachers. 
Was your performance in 

assignments discussed 
with you? 

6 
3.827380952 2.331756871 

7 The institute takes active 
interest in promoting 
intership, student 
exchange, field visit 

opportunities for students.

3.172619048 0.984898085

The teaching and 
mentoring process in your 
institution facilitates you 
in cognitive, social and 

emotional growth. 

8 

3.410714286 0.694980783 



9 The institution provides

multiple opportunities to 
learn and grow 

3.529761905 0.578306378 

10 Teachers inform you 
about your expected

competencies, course 
outcomes and programme| 

3.726190476 0.497928415 

outcomecs. 

11 You mentor does a 
3.613095238 0.655931894 

necessary follow-up with 
an assigned task to you. 

12 The teachers illustrate the| 
concepts through
examples and 

applications.

3.696428571 0.544531096

13 The teachers identify

your strengths and 
encourage you with 
providing right level of 

challenges. 

3.726190476 0.606377098 

14 Teachers are able to 
identify your weakness
and help you to overcome
them. 

3.571428571 0.714029039 

15 The institution makes 
effort to engage students

in the monitoring, review 
and continuous quality
improvement of the 

teaching learning process. 

3.541666667 0.567103859 

16 The institute/teachers use 
student centric methods,
such as experimental 

learning, participative 
learning and problem

solving methodologies for 
enhancing learning
experiences. 

3.696428571 0.576578059 

17 Teachers encourage you 
to participate in 

extracurricular activities. 

3.595238095 0.611644443 

Efforts are made by the 
institute/teachers to 

18 

3.648809524 0.559510917 inculcate soft skills, life 
skills and employability 
skills to make you ready 

for the world of work._ 



What percentage of 
teachers use ICT tools 

19 

3.119047619 0.817543596 
such as LCD projector 
Multimedia, etc. while 

teaching
The overal quality of 
teaching - learning

process in your institute is 

very good. 

20 
3.56547619 0.532083026 

1) Carrier guidance session to be enhanced
2) Intensive use of ITC 
3) Feild trips to the enhanced
4) Appointment of qualified and talented faculty

members

21 Give three observation/ 
suggestions to improve

the overall teaching
learning experience in 
your institution. 5) Student centric programmes may be increased 

6) Appreciable accademic environment 
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